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*Tips for a Successful Virtual Visit*

Setting the stage: 
 Eliminate background noise 
 Ensure volume on the device is turned up 
 Ensure adequate lighting 

If conversation is challenging plan 
something to do in advance:   
 Share some family photos 
 Sing a song together 
 Share a couple of jokes-laughter is the 

best medicine 
 Pray together 
 Read a short story or a poem 
 Take us on a tour of your garden 
 Reminisce- nothing better than talking 

about the “good old days”  
 Share news about the family 
 Ask others to join in- “Special Guest”  
 Include family pets  

There are times when asking questions is 
not always helpful; try to avoid… 

 What did you have for breakfast? 

 What else are you doing today?   
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“You’re sucrose, you’re glucose, 

You’re fructose and more, 

From your head to your feet… 

Which are stuck to the floor. 

You’re Hershey’s, you’re Snickers, 

You’re sweet English Toffee. 

If you spit in my cup, 

You’ll just sweeten my coffee. 

I love you so much 

That I’m getting frenetic, 

But I can’t even kiss you, 

’cause I’m diabetic.” 

– Kenneth J. Miller 
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News from the TR Department 

Happy New Year!  It is hard to believe 2020 
is now behind us and what a year it had 

been.  Despite all the challenges we faced 
last year we are feeling optimistic and 

hopeful for a better 2021. 

We are beginning to offer an increased 
number of recreation programs as we have 
been very fortunate in hiring one additional 

Recreation Worker and one additional 
Visitation Facilitator. Music Therapy too is 
up to full steam. That being said, we must 
continue to follow strict infection control 

measures in our program delivery.  Things 
like small group sizes, all wipeable or 

disposable equipment and so on.  We are 
re-inventing how we deliver services; it’s a 

work in progress! 

Virtual Visits continue to be a large part of 
our day. I know how thankful and 
appreciative we all have been for 

technology during these times. Our 
continued goal is to offer one Virtual Visit 

per elder per week with a focus on morning 
calls.  This allows the recreation staff the 
ability to facilitate recreation programs 

uninterrupted in the afternoon. 

As always, thank you for your support and 
words of encouragement! 
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Sunil – has been working in the field for 
almost two years. He’s worked in Fort 
Langley, India, and in 3 different long-
term care facilities. He is inspired and 
blessed by the smiles from the people he 
helps. In his spare time he enjoys hiking 

and travelling.

Asha – has worked in her field for almost 
twenty years! She previously worked at 
Delta Hospital. Her compassion towards 
the elderly is what inspires her line of 
work. She is married with two teenage 
sons, loves to read and listen to Indian 
music.

Jane – has lived in Canada for 4.5 years. 
She has worked in WorkSafe clinics, SN 
pediatrics and SCBC. She is inspired by the 
satisfaction that comes with improving 
the quality of lives of all the uniquely 
talented people she works with. In her 

past time she enjoys writing and drawing.

AJ - has been working in the field for 
eighteen years! He’s worked for the Good 
Samaritan Hospital, Providence Health 
and Lifecare of America. He is inspired by 
the awesome people he works with. He is 
a very funny and a great listener!

Beth - has been working in the 
recreation field for a year and a half. She 
worked on the Vancouver Island before 
starting her journey here. She is inspired 
by bringing smiles & laughter into 
someone else’s day. She loves to spend 
time in nature, and she grew up on a farm 
in Northern Alberta.

Lani – has been working in the field for six 
years. She previously worked at New Vista 
Society. During her journey she has touched 
many hearts that has inspired her provide 
comprehensive and creative programs that 
increase the quality of life of our elders. 
She loves gardening; planting vegetables & 
flowers, and when she’s home she loves to 

be in the kitchen cooking up a storm!

PHYSIOTHERAPY & OCCUPATIONAL THERAPY 

VISITATION

THERAPEUTIC RECREATION



Page 3 The Langley Lodge Review

Gifting Made Easy

Donations will support the Music Therapy program or help 
to purchase equipment on our wish-list.  

There are a number of options available for donors to 
engage with our charity.

• Cash, Cheque or Credit Card
Monetary donations can be made anytime online 
(www.langleycarefoundation.com) or by mail or 
in-person. 

• Third Party Virtual Events
These are held on behalf of Langley Lodge.  
Individuals, companies, schools, clubs etc. hold 
video get-togethers with guests and encourage 
contributions to Langley Lodge through 
www.langleycarefoundation.com

• Tributes
A tribute gift is a meaningful way to make a 
donation in the name of a friend, family member 
or colleague.  This may take the form of an “In 
Honour” gift to mark a special occasion or as an 
“In Memory” gift to remember a loved one. 

• Peer-to-Peer Fundraising
Crowdfunding or online social fundraising 
platforms like GoFundMe are used by donors to 
rally their friends and family to support their passion 
for Langley Lodge.
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*CHANGES TO THE PHONE SYSTEMS*

We have recently made a change to our phone 
call system due to very high call volumes to our

nurses. 
This change will help manage workloads for the 
nurses and ensure resident care is completed.
Our goal is to reply to voice messages by the 
end of the shift, on a priority basis. Priority 
situations include changes in health status, 
urgent developments, falls, or transfers to 

hospital. 
General inquiries about a resident will be 

returned as soon as the nurse is able to, after 
care is completed and priority calls have been 

placed. 
We are testing this new system, and our nurses 
are finding it is working better, but we realize 
that adjustments may be needed as we work 

this through. 
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Residents’ Bill of Rights 
Commitment to care

1. An adult person in care has the right to a care plan developed:  
(a) specifically for him or her, and  

(b) on the basis of his or her unique abilities, physical, social and emotional needs, and cultural and 
spiritual preferences. 

Rights to health, safety and dignity
2. An adult person in care has the right to the protection and promotion of his or her health, safety and dignity, 

including a right to all of the following:  
(a) to be treated in a manner, and to live in an environment, that promotes his or her health, safety 

and dignity;  
(b) to be protected from abuse and neglect;  

(c) to have his or her lifestyle and choices respected and supported, and to pursue social, cultural, 
religious, spiritual and other interests;  

(d) to have his or her personal privacy respected, including in relation to his or her records, 
bedroom, belongings and storage spaces;  

(e) to receive visitors and to communicate with visitors in private;  

(f) to keep and display personal possessions, pictures and furnishings in his or her bedroom. 

Rights to participation and freedom of expression
3. An adult person in care has the right to participate in his or her own care and to freely express his or 

her views, including a right to all of the following:  
(a) to participate in the development and implementation of his or her care plan;  

(b) to establish and participate in a resident or family council to represent the interests of persons in care;  

(c) to have his or her family or representative participate on a resident or family council on their own behalf;  

(d) to have access to a fair and effective process to express concerns, make complaints or resolve 
disputes within the facility;  

(e) to be informed as to how to make a complaint to an authority outside the facility;  

(f) to have his or her family or representative exercise the rights under this clause on his or her behalf.  

Rights to transparency and accountability
4. An adult person in care has the right to transparency and accountability, including a right to all of 

the following:  

(a) to have ready access to copies of all laws, rules and policies affecting a service provided to him or her;  

(b) to have ready access to a copy of the most recent routine inspection record made under the Act;  

(c) to be informed in advance of all charges, fees and other amounts that he or she must 
pay for accommodation and services received through the facility;  

(d) if any part of the cost of accommodation or services is prepaid, to receive at the time of 
prepayment a written statement setting out the terms and conditions under which a refund may be 
made;  

(e) to have his or her family or representative informed of the matters described in this clause.  

Scope of rights
5. The rights set out in clauses 2, 3 and 4 are subject to:  

(a) what is reasonably practical given the physical, mental and emotional circumstances of the person 
in care;  

(b) the need to protect and promote the health or safety of the person in care or another person in care, and 
(c) the rights of other persons in care.  

These rights are pursuant to section 4(4)(a) of the Hospital Act


