
 

 

 

 

Langley, British Columbia – May 15th, 2020 

 

On Wednesday, May 13th, Langley Lodge reported an update on the COVID outbreak 

to family contacts of residents. The home has experienced a spike in cases since 

Monday to 28 cases, and several residents have passed away due to the virus. 

 

Several representatives from Fraser Health are in the home today, to review procedures 

with staff and provide guidance.  FHA is contacting all of the resident’s primary 

contacts today, by phone.  

 

Communications with families have been regular and ongoing since the first outbreak, 

involving a single staff case was declared on March 27th.  Communications have been 

provided through weekly updates, which are posted on www.langleylodge.org. Email 

correspondence has been sent to primary contacts with more detailed updates on our 

situation. These communiqués provide the contact information for the CEO, Director of 

Care and Social Worker, and as a routine process, families are aware that they may 

contact the Nurse for information about their family member.  

 

It is also routine process to report any health status changes of our residents to their 

primary family contact. Due to privacy restrictions, resident health information is 

discussed only with the appointed family representative and is not shared on weekly 

updates or general emails.  

 

As of today, all residents in the home are being isolated in their rooms, and receiving 

tray service. Enhanced cleaning has been augmented with extra staff and hours of 

cleaning per day.  Staff have been equipped with personal protective equipment and 

have access to hand hygiene stations. We are receiving support and guidance from 

our Medical Director, Dr. Mitchell Fagan.  

 

The staff of Langley Lodge are skilled and experienced and are doing everything 

possible during this very difficult situation in our 45 year history. We appreciate the kind 

comments and expressions of concern from families and our community, as we work 

through this pandemic outbreak together with FHA, our staff, residents and families.  
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