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April 17, 2020 

Prevention Plan for COVID-19 
(Coronavirus) 
April 17th, 2020 - UPDATE 

 

Message from our CEO – Debra Hauptman 
 
We are continuing to make progress with our efforts to maintain a COVID-19 free home. Today is 
Day#22 since Langley Lodge was declared in an outbreak by the Medical Health Officer. We maintain 
daily interactions with Fraser Health, and receive news each day and reminders, to continue with 
wearing of masks, monitoring of our residents and staff, and enhanced cleaning.  
 

This week some of our supplies orders finally arrived. While many supplies remain on back order, we 
received some supplies from Fraser Health. Further to this, a number of local business owners have 
stepped up to either manufacture or source supplies for us, including gowns, masks, gloves and hand 
sanitizers. I am impressed by the speed and agility of our local businesses to manufacture and 
distribute essential items to our door steps.  
 

You might have heard in the news this week from the Provincial Health Officer, Dr. Bonnie Henry. She 
has issued an order to restrict the movement of staff who work at more than one site, to work only at 
one site. I am pleased to report that we implemented single-site procedures in March, and all staff in 
Langley Lodge are only working in our home, and we expect this will continue under the new orders.  
 

There has also been some very alarming news of the developments in long term care homes in Quebec 
and Ontario. Please be assured that the situation in BC is much better; we have fewer numbers of 
cases overall, and the control/prevention of the spread of COVID has been effective in most homes.  
Most of the homes that are being reported in the news have one or a few cases, and many, like 
ourselves, have not had any residents affected, and are almost completed 20+ days of extra 
precautions.  
 

I’d like you to know that our direct care and support services teams are experienced and are continuing 
to provide their excellent standards of care for the residents. Our Leadership Team is strong, organized 
and effective. We meet every morning and identify our work for the day, ensuring that we focus on the 
priorities AND the residents day-to-day quality of life.  
 

We mention gifts, donations and surprise entertainers on our Facebook page frequently, so please visit 
us at www.facebook.com/langleylodge for photos and updates of the daily events here. Although we 
are separated from you, we feel your support and we are very appreciative.  
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I’d like to thank all of our family members for your patience and support. You have been so strong 
through this. Let’s continue to keep up the good work to protect our residents, and continue to be 
hopeful that we will get through this together. 
 

Director of Care - Message  
We have gone through another week at Langley Lodge with no new cases of COVID. Staff continue to 
provide excellent care and keep residents busy with smaller groups activities of 2-3 residents socially 
distanced. I want you to know that you, the families, are often in my thoughts. You are making a huge 
sacrifice with the socially distancing and no visitation rules for Long Term Care homes.  I am hopeful we 
will see the benefits in the coming weeks.  

The residents seem to be enjoying the virtual visiting with you, so these virtual visits continue to be 
important for us in supporting families and residents at this time.  I hope you are all taking care of 
yourselves, and staying safe.  

Activities  
Thursday afternoon the elders were treated to a “distant” Outdoor Concert.  The event was a joint 
venture hosted by both the White Rock Jazz Society and Langley Lodge. Three members of the White 
Rock Jazz Society set up their instruments in the Outdoor Courtyard and our elders had a bird’s eye 
view from above. The recreation staff created a seating plan to ensure social distancing.  Some listened 
from the comfort of their room, some from the lounges while a few others sat on the outdoor 
patios.  It really didn’t matter where you were situated as the music could be heard throughout the 
building. Response from the elders and staff was very positive!  When asked what was the best part of 
the performance?    “Hard to keep your feet still” - Donna.  “Everything” - Shirley.   “Great to have 
some live music” – staff member.   

Family Contributions 
We have had so many incredible donations over the past few weeks. Some highlights to mention this 
week are, we received two donations of flowers. First one of our resident’s lovely wife, Lois, surprised 
us with a donation of two beautiful hanging baskets to display in our home. And the following day 
another wife, Serena, donated 100 tulips and assorted flowers to display in the home areas. Thank you 
so much for helping keep our home bright & colorful! 
Special thank you to the McCulloch Family, the Knighton’s, Sonia Mackie and Parker and his mom 
Kylea, for their donations of IPADS and hand sanitizers.  
 

Sources of Additional Information regarding COVID-19 
We recommend the following links for current, accurate updates on the extent of the 
COVID-19 situation in our province.  

www.bccdc.ca – BC Center for Disease Control 
www.News.gov.bc.ca – Ministry Updates 


