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What is Accreditation?

April Smiles

April smiles at bright, beautiful flowers
Blossoming in the sun.
The leaves smile a bit greener,
Thinking of Spring’s days begun
Rain comes tenderly
In the clouds floating softly by
Raindrops smile as they drop down gently
Blessing the Earth from the sky.
The sun shines a smile,
All over the Earth
With its snow suddenly melting
And waiting for rebirth

T

Baby animals yawn,
as they wake with the dawn.
Each growing in different styles
With Spring as its friend,
hoping it won’t end…
Everyone can feel April’s smiles.
By: Robin Zelaya

•
•

•

Official recognition that our organization is
guided by internationally recognized service
standards and best practices.
Demonstrates that our organization has opened
its service delivery and business processes to
outside scrutiny to improve the quality of our
programs.
A public statement that our organization strives
to ensure that our services are of the highest
possible quality.

What does accreditation mean to persons
served?
•

•

•

•

Demonstrates to customers that our organization
is committed to reducing risk, addressing health
and safety concerns, respecting cultural and
individual preferences, and providing the best
possible quality of care.
Demonstrates that our organization values the
input of our clients and is accountable to the
community.
Demonstrates that our organization has made a
specific commitment to put the needs of our
residents at the center of everything we do.
Indicates that our organization respects the
rights and individuality of our patients.

What is CARF international?
•

•

Provides a framework, then consults and advises
health and human service organizations to help
improve their service quality.
A nonprofit accreditor of health & human
services. Its goal is to ensure that persons served
remain at the center of the service delivery
process.
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News from the TR Department

Saturday April 4th
9:30 – 3:30
These are unprecedented times throughout
our nation and beyond our borders with the
Coronavirus pandemic. For those of us
supporting people living in Long Term Care
are very aware of the importance of keeping
day to day routines and activities as
“normal” as possible for our elders. Here at
Langley Lodge, all staff, including the
Recreation Team are pulling together in
support of each other and the elders we care
for. The Recreation and Rehabilitation staff
are still spending time with our elders

Saturday April 18th
9:30 – 3:30

Saturday April 25th
9:30 – 3:30

Not Goodbye, but See you soon!

Bonnie started at Langley Lodge 40 years ago, as a
Health Care Aide, and moved her way through
Administration to the final position of Payroll/Personnel
Administrator. Bonnie always comes to work with a
smile on her face and brings in her charming wit and
wicked sense of humor. Many of us have been lucky to
know Bonnie and to have worked closely with her, and
she will surely be missed!
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Recognizing our volunteers
at Langley Lodge

Our volunteers dedicate their time in many ways,
some through companionship, some through
group activities/outings, and some through
fundraising for resident comforts and much
needed equipment.
This year Volunteer Canada’s Theme for 2020 is
“It’s Time to applaud this Countries Volunteers”.
We here at Langley Lodge will be ‘Applauding’
our volunteers for their amazing contribution to
the daily lives of all our residents.
Our recognition event for April 21, 2020 has been
postponed, and will be rescheduled as soon as we
are able to set a new date.
On behalf of the staff, residents and families at
Langley Lodge,
THANK YOU VOLUNTEERS!!!

Visit our website: www.langleylodge.org – like us on Facebook

Page 4

The Langley Lodge Review

Visit our website: www.langleylodge.org – like us on Facebook

