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A Langley Care Foundation
Fundraiser is happening in Feb!
Friendship is a Golden Chain,
The links are friends so dear,
And like a rare and precious jewel
It's treasured more each year...

Be sure to get your ticket for a fun evening at
the races!

It's clasped together firmly
With a love that's deep and true,
And it's rich with happy memories
and fond recollections, too...
Time can't destroy its beauty
For, as long as memory lives,
Years can't erase the pleasure
That the joy of friendship gives...

T

For friendship is a priceless gift
That can't be bought or sold,
But to have an understanding friend
Is worth far more than gold...
And the Golden Chain of Friendship
Is a strong and blessed tie
Binding kindred hearts together
As the years go passing by.
~ Helen Steiner Rice ~
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News from the TR Department

Administration
Welcome
Louise Joycey

Manager of Recreation
Therapy and Volunteer
Services.
I have been working as a Recreation Therapist in
Long Term Care since 1989. I completed my
diploma in Therapeutic Recreation in 1990;
returning to school as a mature student completing
a Bachelor of Therapeutic Recreation in 2015. I am
passionate about providing quality recreation
services to those living in Long Term Care. It’s a
real joy to support and advocate for older adults;
being a part of their life and helping them to be the
best version of themselves.
I was born and raised in the Lower Mainland but
have lived in Maple Ridge since the mid 90’s. With
Golden Ears Provincial Park in my backyard you
can find me spending my free time hiking in the
park or walking one of the many dykes in Maple
Ridge and Pitt Meadows. I also love to spend time
with my family and friends, cooking, reading, and
exploring the great outdoors.

The Family Satisfaction Survey was
completed at the end of 2019. We had 27
families respond, resulting in an overall good
result for Langley Lodge. Thank you for all
that participated. The results are posted on
the communication bulletin just off the main
floor bistro. If you would like a copy please
ask reception. Thank you.
Visit our website: www.langleylodge.org – like us on Facebook
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John G.
Margaret H.
David K.
Edward L.
Blaine L.

Joyce R.
Kathleen S.
Margaret S.
Hideko Y.
Catherine Z.

Did you know?
February is the month of Friendship and
Love
We all take different
paths in life, but no
matter where we go,
we take a little of
each other
everywhere.
- Tim McGraw nd

February 2 is
Groundhog Day
According to folklore, if the groundhog sees its
shadow on February 2 it will return to its burrow,
indicating that there will be six more weeks of
winter. If it does not see its shadow, then spring
is on the way. Keep your fingers crossed for a
cloudy day. We don’t need any more winter!

Walter’s Corner
Walter is always
ready! This is
Walter sporting his
new Armoured
Gear! He’s ready
for the battle and
willing to protect
his friends and
family at Langley
Lodge.

Anna W.
William L.
Vince Z.
Diane C.

Introducing CARF Accreditation
In a few months Langley Lodge will undergo
our CARF Accreditation site review. For those
who are unfamiliar with accreditation, it
consists of ongoing consultation and in-depth,
on-site reviews to help our organization
achieve the highest quality of care for our
customers.
Accreditation demonstrates to our residents
and families that our organization is
committed to reducing risk, addressing health
and safety concerns, respecting individual
preferences, and providing the best possible
care.
In the next few months, we will be sharing
more information about our preparations for
our accreditation site survey, and we hope
you will follow these on our Facebook and
website pages, and in the Lodge, on the Main
Floor public bulletin board adjacent the Bistro,
and on the digital display monitors in the Bistro
and upper lounges.
CARF International is a non-profit accreditor of
health and human services. It provides the
framework for quality improvement, and
consults with us at regular intervals to help
improve our service quality.
Stay tuned for more information bulletins in the
coming weeks and months.
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Residents’ Bill of Rights
Commitment to care
1. An adult person in care has the right to a care plan developed:
(a) specifically for him or her, and
(b) on the basis of his or her unique abilities, physical, social and emotional needs, and cultural and
spiritual preferences.

Rights to health, safety and dignity
2. An adult person in care has the right to the protection and promotion of his or her health, safety and dignity,
including a right to all of the following:
(a) to be treated in a manner, and to live in an environment, that promotes his or her health, safety
and dignity;
(b) to be protected from abuse and neglect;
(c) to have his or her lifestyle and choices respected and supported, and to pursue social, cultural,
religious, spiritual and other interests;
(d) to have his or her personal privacy respected, including in relation to his or her records,
bedroom, belongings and storage spaces;
(e) to receive visitors and to communicate with visitors in private;
(f) to keep and display personal possessions, pictures and furnishings in his or her bedroom.

Rights to participation and freedom of expression

3. An adult person in care has the right to participate in his or her own care and to freely express his or
her views, including a right to all of the following:
(a) to participate in the development and implementation of his or her care plan;
(b) to establish and participate in a resident or family council to represent the interests of persons in care;
(c)

to have his or her family or representative participate on a resident or family council on their own behalf;

(d)

to have access to a fair and effective process to express concerns, make complaints or resolve
disputes within the facility;
to be informed as to how to make a complaint to an authority outside the facility;
to have his or her family or representative exercise the rights under this clause on his or her behalf.

(e)
(f)

Rights to transparency and accountability

4. An adult person in care has the right to transparency and accountability, including a right to all of
the following:
(a) to have ready access to copies of all laws, rules and policies affecting a service provided to him or her;
(b)
(c)
(d)
(e)

to have ready access to a copy of the most recent routine inspection record made under the Act;
to be informed in advance of all charges, fees and other amounts that he or she must
pay for accommodation and services received through the facility;
if any part of the cost of accommodation or services is prepaid, to receive at the time of
prepayment a written statement setting out the terms and conditions under which a refund may be
made;
to have his or her family or representative informed of the matters described in this clause.

Scope of rights

5. The rights set out in clauses 2, 3 and 4 are subject to:
(a) what is reasonably practical given the physical, mental and emotional circumstances of the person
in care;
(b) the need to protect and promote the health or safety of the person in care or another person in care, and
(c) the rights of other persons in care.
These rights are pursuant to section 4(4)(a) of the Hospital Act
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